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     NEVADA RURAL HOSPITAL PARTNERS 
 

HISTORY 

Building on a long history of cooperation dating from the mid 1970’s, Nevada’s frontier, small and rural hospitals 
realized they are much stronger standing together than as isolated, unaffiliated entities. In 1987, with temporary 
funding  from  The  Robert Wood  Johnson  Foundation’s  “Hospital  Based  Rural  Healthcare  Program,”  the  group 
established a formal consortium, Nevada Rural Hospital Project (now Partners), intended to focus on solutions to 
the issues and challenges facing rural hospitals. Now 32 years old, NRHP members and staff can point with pride 
to a long list of accomplishments.   

PURPOSE 

NRHP’s purpose is to maintain access to hospital‐based healthcare services in rural settings. 

MISSION 

NRHP’s mission is to improve the viability of member hospitals through shared services, resources and advocacy. 

MEMBERSHIP AND FOCUS 

NRHP membership includes twelve of Nevada’s fourteen small and rural hospitals. Regular Members are public 
and private not‐for‐profit  facilities. For‐profit hospitals belong as Associate Members of  the NRHP Foundation. 
Each Regular Member is represented with an equal vote on the NRHP Board. NRHP is staffed by eight full time 
equivalents and operates from its office in Reno, Nevada. Funded by dues, grants, and fee‐for‐service programs, 
activities are organized to address the five key components of hospital viability listed below.    

PROGRAMS AND ACTIVITIES THAT SHAPE AND INTERPRET THE MEMBERS’ OPERATING ENVIRONMENT 

 Advocate at the regulatory and legislative levels for rural hospitals  

 Develop and maintain collaborative and productive relationships with other organizations to create resources 
and develop solutions for the members 

 Synthesize and disseminate information 

 Protect and maintain NRHP as a valued resource for members 

 
PROGRAMS AND ACTIVITIES THAT SUPPORT MEMBER FINANCIAL VIABILITY 

 Maintain, administer, and grow the NRHP Revolving Loan Pool and the Rural Healthcare Provider (RHP) Loan Pool 

 Obtain grants that support the NRHP mission and advance members’ missions 

 Provide centralized financial expertise 

 Provide data to support member decision‐making 

 Educate members’ business/financial staffs and boards about hospital finance and operations 

 Support members through the Flex and SHIP programs’ Financial and Quality Performance Improvement 
initiatives 

 Reduce member cost 
 Administer member employee health insurance program 
 Administer the TEAM program (self‐funded biomedical and communication  

              equipment maintenance program) 
 Administer the members’ professional liability insurance pool (LiCON) 
 Administer a group purchasing program for participating members 
 Administer Reference Lab group rate 
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 Administer Mobile MRI program for participating members 
 Administer property insurance program 
 Administer worker’s compensation insurance program 

 
PROGRAMS AND ACTIVITIES THAT ENHANCE THE AVAILABILITY AND QUALITY OF MEMBERS’ HUMAN RESOURCES 

 Promote workforce development 

 Provide Board education to members 

 Developed a Human Resources Work Group 

 
PROGRAMS AND ACTIVITIES THAT SUPPORT AN APPROPRIATE ARRAY OF HIGH‐QUALITY SERVICES IN MEMBER 

COMMUNITIES 

 Support teleradiology services in member hospitals  

 Support expansion of telehealth capability 

 Support performance improvement, quality assurance, and patient safety 

 Support Nevada Flex and SHIP programs 

 Administer the Risk Manager Work Group, Infection Control Work Group, and Nevada Rural Hospital QI Network, 
Electronic Health Records (EHR) Work Group 

 
PROGRAMS AND ACTIVITIES THAT SUPPORT ADEQUATE FACILITIES AND TECHNOLOGY IN MEMBER FACILITIES AND AT THE 
NRHP OFFICE 

 Provide centralized information technology expertise to enhance member connectivity, functionality, and 
decision making 

 Provide member education re: technology, federal, and local initiatives, etc.  

 Manage the NRHP centralized telemedicine archive 

 Support NRHP hosted applications, including shared, and member specific applications 

 Support members’ IT staff in daily operations, and problem resolution 

 Support WAN broadband capacity, network security, and disaster recovery 

 

SUMMARY 

Nevada’s small, rural and frontier hospitals are stronger individually, and as a group, because of the existence of 
NRHP. The foresight and commitment of individual hospital administrators and their boards, and the dedication 
of NRHP staff have resulted in a consortium that truly makes a positive difference.  
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HOSPITAL INFORMATION 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HOSPITAL 

Licensed 
Acute 
Beds 

Critical 
Access 
Hospital 

Skilled 
Nursing 
Facility 

Psych 
Beds 

Outpatient 
Clinic 

Rural 
Health 
Clinic 

Information 
System 

Banner Churchill Community Hospital 25  - - (2) (2) Cerner 

Battle Mountain General Hospital 5  25 
- 

 (2) 
Prognosis 

April 2019 - Athena 

Boulder City Hospital 25  47 10  (1) Cerner 

Carson Valley Medical Center 23  - -  (2) Epic/Renown 

Desert View Hospital (Associate) 25  - -   Healthland 

Grover C. Dils Medical Center 4  16 -  (1) CPSI 

Humboldt General Hospital 25  42 
- 

 (1) 
HMS/MEDHOST 
Future - Cerner 

Incline Village Community Hospital 4  - -   MerryEPIC 

Mt. Grant General Hospital  11   24 -  (1) Athena 

Pershing General Hospital 13  25 -  (1) CPSI 

South Lyon Medical Center 14  49 -  (3) CPSI 

William Bee Ririe Hospital 25  - -  (3) CPSI 
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PROGRAM PARTICIPATION 
 

 

 

HOSPITAL 

GPO 
Group 
Health 

Ins. 
LiCON 

MRI 
Program 

 
NV Flex QI 
Network / 

SHIP  

 
Property 
Program 

Reference 
Lab 

TEAM 
Workers 
Comp 

Banner Churchill Community Hospital          

Battle Mountain General Hospital          

Boulder City Hospital          

Carson Valley Medical Center          

Desert View Hospital (Associate)          

Grover C. Dils Medical Center          

Humboldt General Hospital          

Incline Village Community Hospital          

Mt. Grant General Hospital          

Pershing General Hospital          

South Lyon Medical Center          

William Bee Ririe Hospital          
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NRHP LISTSERVS 
 
 

NRHP LISTSERVS 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

LISTSERV ADDRESS 

     

Behavioral Health BH@nrhp.org 

CEO CEO@nrhp.org 

CFO CFO@nrhp.org 

Community Paramedics CP@nrhp.org 

DON/Chief Nursing Officer DON@nrhp.org 

Group Purchasing GPO@nrhp.org 

Human Resources HR@nrhp.org 

Infection Control IC@nrhp.org 

L2K Reporters L2K@nrhp.org 

liconrm liconrm@nrhp.org 

Long Term Care LTC@nrhp.org 

Medical Staff Professionals MSP@nrhp.org 

Mental Health - Complete Group MH@nrhp.org 

MRI Exec Team MRIExecutiveGroup@nrhp.org 

MRI Members MRI@nrhp.org 

Performance Improvement PI@nrhp.org 

Policies & Procedures PP@nrhp.org 

Radiology RAD@nrhp.org 

Rev Cycle RC@nrhp.org 

Risk Management/QIRM QIRM@nrhp.org 

Tele Med TELEMED@nrhp.org 
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CEO’S – Email Addresses 

 

Rob Carnahan Banner Churchill Community Hospital robert.carnahan@bannerhealth.com 

Jason Bleak Battle Mountain General Hospital jbleak@bmgh.org 

Tom Maher Boulder City Hospital  tmaher@bouldercityhospital.org  

Jeff Prater Carson Valley Medical Center jprater@cvmchospital.org 

Susan Davila Desert View Hospital susan.davila@uhsinc.com 

Melissa Rowe Grover C. Dils Medical Center missie@gcdmc.org 

Karen S Cole Humboldt General Hospital colek@hghospital.org 

Judy Newland Incline Village Community Hospital jnewland@tfhd.com 

Hugh Qualls Mt. Grant General Hospital hqualls@mgghnv.org 

Cindy Hixenbaugh Pershing General Hospital cindy@pershinghospital.org 

Toni Inserra South Lyon Medical Center Toni.Inserra@SLMCNV.org  

Matt Walker William Bee Ririe Hospital mwalker@wbrhely.org 
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BANNER CHURCHILL COMMUNITY HOSPITAL 

 
801 East Williams Avenue  
Fallon, Nevada 89406-3052 

Phone: 775-423-3151 
Fax: 775-423-3365 

www.bannerhealth.com/churchill 
 
 

Banner Churchill Community Hospital in Fallon, Nevada is a 25-bed licensed hospital that opened in 
1996. Its mission: Making health care easier, so life can be better. They do this by excelling in clinical 
care, quality service, financial stewardship and creating work environments where people can realize 

their full potential. They serve with compassion, care and respect maintaining the dignity and enhancing 
the well-being of each person.  

 
 

 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 

Service Area 
Fallon, Fernley, Churchill Co., 
Northern Lyon Co 

Licensed Acute Beds 25 

Population: 55,000      Swing Beds 0 

RHC Yes (2) Long Term Care Beds 0 

Tax Status Not-for-profit / Private 

Ownership Banner Health System 

Receive Tax Support No 

Fiscal Year January 1 through December 31 

Accreditation The Joint Commission 
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ADMINISTRATIVE / MANAGEMENT STAFF 
TITLE CONTACT EXT E-MAIL ADDRESS 

ADMINISTRATION    

    CEO Rob Carnahan 7006 robert.carnahan@bannerhealth.com 

    Executive Assistant Toni D. West-Guillen 7006 toni.west-guillen@bannerhealth.com  

    CFO Steve Fraker 7002 steven.fraker@bannerhealth.com  

    Chief of Staff Lisa Krupka, MD 7770 lisa.krupka@bannerhealth.com 

    Chief Nurse Officer LeGay Naseath  7003 Legay.naseath@bannerhealth.com 

    Facility Medical Director Brent Aikin, DO 7135 brent.aiking@bannerhealth.com 

CARDIOPULMONARY    

    Cardiopulmonary Supervisor Jessica Pollard 7371 Jessica.pollard@bannerhealth.com 

CLINIC      

    Practice Sr. Manager Jill Manha 7701 jill.manha@bannerhealth.com  

    Clinical Perf. Assessment Improvement Catherine St Clair 7074 Catherine.StClair@bannerhealth.com 

CPAI QUALITY    

    Sr. Manager Catherine St Clair 7074 Catherine.StClair@bannerhealth.com 

CREDENTIALING/ MED STAFF/CEU    

    Medical Staff Prog. Coordinator Heather Fritz 7481 Heather.fritz@bannerhealth.com 

DIETARY    

    Culinary Sr. Manager Teresa Walden 7082 teresa.walden@bannerhealth.com 

EMERGENCY SERVICES    

    RN Sr. Manager Brittany Hert 7132 brittany.hert@bannerhealth.com  

FINANCIAL SERVICES    

    Business Analyst Michael O’Neill 7453 michael.o’neill@bannerhealth.com  

BOARD MEETING SCHEDULE 
Third Thursday - Odd Months 

 

BOARD OF DIRECTORS 

President Lynn Pearce 

Vice President Stuart Richardson 

Trustee B J Selinder 

Trustee Dr. Tedd McDonald 

Trustee Roger Diedrichsen 

Trustee-Mayor Ken Tedford, Jr. 

Trustee Mike Berney 

County Commissioner Bus Scharmann 
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HUMAN RESOURCES     

    HR Business Partner Samantha Stasik 7004 samantha.stasik@bannerhealth.com   

ICU RN SR. MANAGER    

    Med Surg./ICU Sr Mgr Sarah Nelson 7230 sarah.nelson@bannerhealth.com 

INFECTION CONTROL    

    Infection Control Officer Penny Cassell     7356 penny.cassell@bannerhealth.com 

INFORMATION TECHNOLOGY    

    I.T. Customer Relations Facility Coord Ben Gonzales 7854 ben.gonzales@bannerhealth.com  

INFUSION RN SR. MANAGER    

    Peri Op/Infusion Sr. Mgr. Barbara deBraga 7188 barbara.debraga@bannerhealth.com 

LABORATORY     

    Laboratory Sr. Manager Donna Downs 7804 donna.downs@bannerhealth.com  

MAINTENANCE/FACILITIES    

    Facility Ops Manager Martin Nelson Keeney 7386 martin.nelsonkeeney@bannerhealth.com  

MEDICAL RECORDS    

    Health Information Mgmt. Supervisor Jackie Warburton 7041 jackie.warburton@bannerhealth.com  

MED SURG    

    Med. Surg./ICU RN Sr. Mgr. Sarah Nelson 7230 sarah.nelson@bannerhealth.com 

PACT LIAISON    

    Quality Sr. Manager Catherine St Clair 7074 Catherine.StClair@bannerhealth.com 

PATIENT FINANCIAL SERVICES    

    PFS Sr. Manager Briana Biagi 7015 briana.Biagi@bannerhealth.com  

PERI-OP    

    Peri-Op RN Sr. Manager Barbara deBraga 7188 barbara.debraga@bannerhealth.com 

PHARMACY    

    Pharmacy Sr. Manager Ali Toigo 7123 alison.toigo@bannerhealth.com  

PURCH/MATERIALS MGMT    

    Supply Chain Manager Yolanda Jusino 7089 yolanda.jusino@bannerhealth.com  

QA/RM/HIPAA/COMPLIANCE    

    HIPAA Compliance Jackie Warburton 7041 jackie.warburton@bannerhealth.com  

RADIOLOGY    

    Medical Imaging Sr. Manager Dee Towne 7150 vera.towne@bannerhealth.com  

REHAB SERVICES    

    Rehab Services Sr. Manager Rene Hancock 7211 rene.hancock@bannerhealth.com 
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Active Medical Staff 
 
CRNAs 5 
Dermatologists 2 
Emergency Medicine Physicians 19 
Family Practitioners 5 
General Surgeons 3 
Gynecologists (with Obstetrics) 2 
Hospitalists 7 
Internal Medicine Physicians 1 
Nurse Practitioners 4 
Obstetricians 2 
Orthopedists 1 
Otolaryngologist (ENT) 3 
Pain Management 1 
Pathologists 5 
Pediatricians 1 
Physician Assistants 10 
Podiatrists 1 
Radiologists 2 (55 Telemed) 
Sleep Medicine 1 
Urologists 3 

Consulting Physician Specialties 
 
Audiologists Onsite 
Cardiologists Onsite 
Cert. Reg. Nurse Anesthetists Onsite 
Emergency Medicine Physicians Onsite 
Family Practitioners Onsite 
General Surgeons Onsite 
Gynecologists (with Obstetrics)  Onsite 
Hematologists Onsite 
Internal Medicine Physicians Onsite 
Obstetricians Onsite 
Orthopedic Surgeons Onsite 
Pain Management Onsite 
Pathologists Onsite 
Pediatrics Onsite 
Physician Assistants Onsite 
Podiatrists Onsite 
Radiologists Onsite & Telemed 
Urologists Onsite 

 



 

- 15 - 
 
 

 
 

 
Services Available 

 
Ambulance Services Onsite 
Anesthesiology Services Onsite 
Arterial Blood Gas Onsite 
Blood Bank Onsite 
Cardiology Services  
     Cardiac Telemetry Onsite 
     Echocardiography Onsite 
     Electrocardiography  Onsite 
Community Outreach  
     Community Education  Onsite 
     Employee Volunteers Onsite 
     Health Promotion Onsite 
     Sponsorship of Community Events Onsite 
Diagnostic Imaging  
     Bone Densitometry Onsite 
     CT Scan Onsite 
     Dexa Scan Onsite 
     Fluoroscopy Onsite 
     MRI (Magnetic Resonance Imaging) Onsite 
     Mammography Onsite 
     Nuclear Medicine Onsite 
     Radiology (Diagnostic X-ray) Onsite 
     Teleradiology Onsite 
     Ultrasound Onsite 
Diet Counseling/Nutritional Health Onsite 
Emergency Department Onsite 
Hospital Auxiliary Onsite 
Hospitalist Services Onsite 
Inpatient Medical and Surgical Onsite 
Infusion Therapy Center Onsite 
Intensive Care Unit (ICU) Onsite 
Laboratory Services Onsite 
Newborn Nursery Onsite 
Nutrition Services – Inpatient Onsite 
Obstetrics / Gynecology  
     Gynecology Onsite 
     Obstetrics Onsite 
     Birthing Room Onsite 
     Childbirth Classes Onsite 
     Labor & Delivery  Onsite 
Orthopedic Services Onsite 

-cont.-  
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Services Available (cont.) 
 

  

Outpatient Services Onsite 
     Ambulatory Surgery Onsite 
     Outpatient Recovery Onsite 
     Outpatient Clinic Onsite 
     Outpatient Pediatrics Onsite 
     Outpatient Surgery Onsite 
Outpatient Recovery Onsite 
Pastoral Care Staff: Volunteers Onsite 
Pathology Services Onsite 
Pediatric Inpatient Services Onsite 
Pharmacy (Inpatient) Onsite 
Physician Referral Onsite 
Physical Therapy Onsite 
Physician Clinics Onsite 
Pulmonary Testing Onsite 
Recovery Room (Inpatient) Onsite 
Recovery Room (Inpatient & Outpatient) Onsite 
Respiratory Therapy Onsite 
Social Work Services Onsite 
Specialty Clinics Onsite 
Stress Testing (Treadmill) Onsite 
Surgical Services 
     Ambulatory Surgery Onsite 
     General Surgery Onsite 
     Orthopedic Onsite 
Volunteer Services Onsite 
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BATTLE MOUNTAIN GENERAL HOSPITAL 

 
535 South Humboldt Street 

Battle Mountain, Nevada 89820-1988 
Phone: 775-635-2550 

Fax: 775-635-8844 
www.bmgh.org 

 
 

Serving Lander County residents and visitors, Battle Mountain General Hospital is a community-oriented health care 
facility dedicated to patient safety and quality care. Aware of its responsibility as a public entity, they strive to utilize their 
resources efficiently to provide high quality services intended to produce the most positive outcomes possible for those 

they serve. Battle Mountain General Hospital is a valuable resource and an integral component of Lander County 
prosperity. Battle Mountain General Hospital continues to provide quality healthcare to its 

 community and nursing home. 
 
 

 
 

 
 
 
 
 
 

 
 

 
 
 
 
 
 
 

Service Area 
Battle Mountain, Austin, Lander & 
Northern Eureka Co. 

Licensed Acute Beds                  
Critical Access Hospital 

5 

Population: 6,000      Swing Beds 5 

RHC Yes (2) 
Distinct Part                             
Long Term Care Beds 

25 

Tax Status Not-for-profit / Public 

Ownership Lander County Hospital District 

Receive Tax Support Yes 

Fiscal Year July 1 through June 30 

Accreditation N/A 
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BOARD MEETING SCHEDULE 

First Wednesday Monthly 

 

BOARD OF DIRECTORS 

Chairwoman Marla Sam 

Vice Chair James Matheus 

Board Secretary Spencer Roberts 

Trustee Lyle Farr 

Trustee  James Holland 

Trustee Dour Mills 

Trustee (Commissioner) Kathy Swartz-Ancho 
 
 
 

ADMINISTRATIVE / MANAGEMENT STAFF 
TITLE CONTACT EXT E-MAIL ADDRESS 

ADMINISTRATION    

     Administrator Jason Bleak 1109 jbleak@bmgh.org 

     Administrative Assistant Jessica Ceja 1111 jceja@bmgh.org 

     CFO    

     Chief of Staff Dr. Robin Willcourt 1183 rwillcourt@bmgh.org 

     Chief Nursing Officer Hope Bauer, RN 1167 bhbauer@bmgh.org 

     Compliance Officer - QIRM Amanda Allegre 1172 aallegre@bmgh.org 

     Controller Cindy Fagg 1116 cindyf@bmgh.org 

CLINIC    

    Business & Clinic Office Manager  Kelly Pullin 1100 kpullin@bmgh.org 

CREDENTIALING/ MED STAFF/ CEU    

    Medical Staff Coordinator Kathy Freeman 1114 kfreeman@bmgh.org 

    Credentialing Manager Kathy Freeman 1114 kfreeman@bmgh.org 

    CEU Coordinator Hope Bauer, RN 1167 bhbauer@bmgh.org 

FOOD & NUTRITION SERVICES    

    Food Services Manager Micaela Lopez 1129 mlopez@bmgh.org 

EMERGENCY SERVICES    

    Emergency Services Myra Wall 1353 mwall@bmgh.org 
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FINANCIAL SERVICES    

    Accounts Payable Rosa Vasquez 1115 payroll@bmgh.org 

    Hospital Business Office Manager Kelly Pullin 1100 kpullin@bmgh.org 

    Patient Financial Services Selene Martinez 1102 Smartinez2@bmgh.org 

HUMAN RESOURCES    

    Human Resources Director Kathy Freeman 1114 kfreeman@bmgh.org 

INFECTION CONTROL    

    Infection Control Officer Joy Greenhalgh 1180 joy@bmgh.org 

INFORMATION TECHNOLOGY    

    IT Systems Manager Bryce Sayre 

Tyson Zacharias 

2002  
2003 

bsayre@bmgh.org 

tzacharias@bmgh.org 

LABORATORY    

    Laboratory Manager Jill Thomason 1132 jthomason@bmgh.org 

LONG TERM CARE      

    LTC Supervisor  1152  

    Eligibility LTC Lois Erquiaga 1110 lerquiaga@bmgh.org 

MAINTENANCE / FACILITIES     

   Maintenance Manager/Emp. Safety Danny Itza &  

Roy Campbell 

1123 maint@bmgh.org 

MEDICAL RECORDS    

    Medical Records/Privacy Officer Jodi Price 1118 jprice@bmgh.org 

PACT LIAISON    

    Pact Liaison Kathy Freeman 1114 kfreeman@bmgh.org 

PHARMACY    

    Pharmacy Services Michael Lamoureux 1146 mlamoureux@bmgh.org 

PURCHASING / MATERIALS MGMT    

    Materials Manager Corki Snellings 1125 corki@bmgh.org 

QA/RM/HIPAA /COMPLIANCE    

    QI/RM Manager Amanda Allegre 1172 aallegre@bmgh.org 

RADIOLOGY SUPERVISOR    

    Radiology Supervisor Debra Robertson 1140 drobertson@bmgh.org 
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Active Medical Staff 
 
APRNs 2 
Emergency Medicine Physicians 7 
Family Practitioners 4 
Internal Medicine Physicians 0 
Pathologists 1 

Consulting Physician Specialties 
 
Dentistry In town not onsite 
Emergency Medicine Physicians Onsite 
Family Practitioner Onsite 
General Practice Physicians Onsite 
Medical Review Officer Onsite 
Pathologist Onsite & Telemed 
Radiologist Telemed 

Services Available 
 
Activities Therapy Services Onsite 
Air Ambulance Services As Needed 
Ambulance Services Onsite 
Arterial Blood Gas Onsite 
Blood Bank Onsite 
Cardiology Services Available not onsite 
     Cardiac Telemetry Onsite 
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Services Available 
Community Outreach  
     Care Givers Support Group Onsite 
     Community Education Onsite 
     Compressed Video Education Onsite 
     County Wellness Program Onsite 
     Diet Counseling/Nutritional Health Onsite 
     Health Fair Onsite 
     Health Screenings Onsite 
     Sponsorship of Community Events Onsite 
Dental Services In town not onsite 
Diabetic Counseling Onsite 
Diagnostic Imaging  
     CT Scan Onsite 
     MRI (Magnetic Resonance Imaging) As Needed 
     Radiology (Diagnostic X-ray) Onsite 
     Teleradiology Onsite 
     Ultrasound Onsite 
Diet Counseling/Nutritional Health Onsite 
Emergency Department Onsite 
Geriatric Psych Counseling Onsite 
Inpatient Medical (no surgery) Onsite 
Internal Medicine Onsite 
Laboratory Services Onsite 
Long Term Care (LTC) Onsite 
Mental Health Services Onsite 
Nutrition Services (Inpatient & Outpatient) Onsite 
Outpatient Services  
     Outpatient Clinic Onsite 
     Diagnostic Services Onsite 
Pastoral Care Staff: Volunteers Onsite 
Pathology Services Onsite 
Pharmacy (Inpatient) Onsite 
Pharmacy (Inpatient & Outpatient) Onsite 
Physical Therapy Onsite 
Physician Clinics  
Pulmonary Testing Onsite 
Respiratory Therapy Onsite 
Rural Health Clinic(s) Onsite 
Skilled Nursing Facility Onsite 
Social Work Services Onsite 
Stress Testing (Treadmill) Onsite 
Telemedicine Consultations Telemed 
TeleStroke Telemed 
Urgent Care Onsite 
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BOULDER CITY HOSPITAL 
 

901 Adams Boulevard 

Boulder City, Nevada 89005-2213 
Phone: 702-293-4111 

Fax: 702-293-0430 
www.bchcares.org 

 
 

Boulder City Hospital is an 82-bed facility including a 25-bed acute care unit, a 47-bed long term care facility, 
and a 10-bed Geriatric Behavioral Medicine Center, which offers a small, intimate environment, allowing for 

personalized care that is trusted and reliable. They offer a wide variety of health care services in clean, caring 
and professional atmosphere, located just 10 minutes away from Henderson. They consistently rank top ten in 

Quality Core Measures. 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Service Area Boulder City, Henderson, 
Searchlight, Clark Co. 

Licensed Acute Beds              
Critical Access Hospital 

25 

Population: 25,000      Swing Beds 25 

RHC 1  
Distinct Part                             
Long Term Care Beds 47 

  Geriatric Psych Beds 10 

Tax Status Not-for-profit / Private 

Ownership Boulder City Hospital, Inc. 

Receive Tax Support No 

Fiscal Year January 1 through December 31 

Accreditation N/A 
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BOARD MEETING SCHEDULE 
Last Thursday Monthly and at Board’s discretion November/December 

 

BOARD OF DIRECTORS 

President Peggy Caspar 

Vice President Scott Hinson  

Recording Secretary Cynthia Anderson 

Treasurer Ross Johnson 

Trustee Derek Meeks, DO 

Trustee Alan Bowman 

Trustee Bob Kenney 

Trustee Jeff Breeden 

Trustee Bruce Woodbury 
Trustee Alfonso Noyola 
Trustee Sue Manteris 
Trustee Bret Runion 
Trustee Wendell Whitman 

 
ADMINISTRATIVE / MANAGEMENT STAFF 

TITLE CONTACT EXT E-MAIL ADDRESS 

ADMINISTRATION    

    Administrator/CEO Tom Maher 6577 tmaher@bouldercityhospital.org  

    Administrative/Admin Supervisor Rebecca Ricksecker 6576 rricksecker@bouldercityhospital.org  

     CFO  Doug Lewis 6509 dlewis@bouldercityhospital.org 

     COO Rae Cummings 6592 rcummings@bouldercityhospital.org 

     CNO Andre Pastian, MSNL, RN 6512 apastian@bouldercityhospital.org  

CREDENTIALING/ MED STAFF/ CEU    

    Credentialing Coordinator Sharon Francisco 6504 sfrancisco@bouldercityhospital.org 

    CEU Coordinator Jessie Murray, RN 1474 jmurray@bouldercityhospital.org  

DIETARY    

    Dietary Manager Ann King 5591 aking@bouldercityhospital.org  

EMERGENCY SERVICES    

    Emergency Response Coord. Andre Pastian, MSNL, RN 6512 apastian@bouldercityhospital.org  

FINANCIAL SERVICES    

    Accounts Payable Frey Belete 5563 fbelete@bouldercityhospital.org  
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    Business Office Director Tanya Ehlers 5635 tehlers@bouldercityhospital.org  

HUMAN RESOURCES    

    Human Resources Director Belinda McGraw 5773 bmcgraw@bouldercityhospital.org  

INFECTION CONTROL    

    Infection Control Officer Jessie Murray, RN 1474 jmurray@bouldercityhospital.org 

INFORMATION TECHNOLOGY    

    IT Manager Scott Brooks 5473 scottb@bouldercityhospital.org  

LABORATORY    

    Laboratory Manager Jessie Hamlan 1554 jhamlan@bouldercityhospital.org 

LONG TERM CARE     

    Long Term Care Director Amy Johnson 1590 ajohnson@bouldercityhospital.org  

    Eligibility LTC (Financial) Jessica Newburn 5508 jnewburn@bouldercityhospital.org  

MAINTENANCE / FACILITIES    

    Maintenance Manager Kirk Lambert 5741 klambert@bouldercityhospital.org  

MEDICAL RECORDS    

    Medical Records Manager Tanya Ehlers 5635 tehlers@bouldercityhospital.org 

PACT LIAISON    

    Human Resources Director Belinda McGraw 5773 bmcgraw@bouldercityhospital.org  

PHARMACY    

    Pharmacy Manager Stephanie West, PharmD 1513 swest@bouldercityhospital.org  

PURCHASING/MATERIALS MGMT    

    Materials Manager Barry Keeling 5525 bkeeling@bouldercityhospital.org  

QA/RM/HIPAA/COMPLIANCE    

    HIPAA Compliance Coord. Andre Pastian, MSNL, RN  6512 apastian@bouldercityhospital.org  

    QA & RM Coordinator Arleen Sheeler, RN 1453 ASheeler@bouldercityhospital.org  

    Risk Manager Arleen Sheeler, RN 1453 ASheeler@bouldercityhospital.org  

RADIOLOGY    

    Radiology Manager Jesse Hamlan 5692 jhamlan@bouldercityhospital.org 
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Active Medical Staff 
 
Cardiologists 1 
Emergency Medicine Physicians 12 
Family Practitioners 3 
Internal Medicine Physicians 1 
General Surgery 1 
Nephrologists 0 
Nurse Practitioner 1 
Pathologists 1 
Physical Medicine & Rehab 0 
Physician Assistants 1 
Psychiatrists 1 
Psychologists 1 
Radiologists 1 

Consulting Physician Specialties 
 
Anesthesiologists Onsite 
Cardiologists Onsite 
Cert. Reg. Nurse Anesthetists Onsite 
Dermatologists Onsite 
Family Practitioners Onsite 
General Surgeons Onsite 
Hematologists Onsite 
Infectious Diseases Onsite 
Internal Medicine Physicians Onsite 
Nephrologists Onsite 
Neurologists Onsite 
Nurse Practitioners Onsite 
Oncologist Onsite 
Orthopedic Surgeons Onsite 
Otolaryngologists (ENT) Onsite 
Pathologists Telemed 
Physical Medicine & Rehab N/A 
Physician Assistants Onsite 
Plastic Surgeons Onsite 
Podiatrists Onsite 
Psychiatrists Onsite 
Psychologists Onsite 
Pulmonologists N/A 
Radiologists Telemed 
Urologists Onsite 
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 Services Available 

 
Activities Therapy Services Onsite 
Anesthesiology Services Onsite 
Arterial Blood Gas Onsite 
Blood Bank Onsite 
Cardiology Services  
     Cardiac Telemetry Onsite 
     Echocardiography Onsite 
     Electrocardiography  Onsite 
Community Outreach  
     Community Education  Onsite 
     Diet Counseling / Nutritional Health Onsite 
     Employee Volunteers Onsite 
     Health Fair Onsite 
     Health Promotion Onsite 
     Health Screenings Onsite 
     Sponsorship of Community Events Onsite 
Diabetic Counseling Onsite 
Diagnostic Imaging  
     Bone Densitometry Onsite 
     CT Scan Onsite 
     Fluoroscopy Onsite 
     MRI (Magnetic Resonance Imaging) Onsite 
     Nuclear Medicine Onsite 
     Radiology (Diagnostic X-ray) Onsite 
     Ultrasound Onsite 
Diet Counseling/Nutritional Health Onsite 
ENT Services (Otolaryngology) Onsite 
Emergency Department Onsite 
Geriatric Psych Counseling Onsite 
Hospice Services Onsite 
Hospital Auxiliary Onsite 
Hospitalist Services Onsite 
Inpatient Medical (no surgery) Onsite 
Infusion Therapy Center Onsite 
Internal Medicine Onsite 
Laboratory Services Onsite 
Long Term Care (LTC) Onsite 
Mental Health Services Onsite 
Nerve Conduction Studies Onsite 
Nutrition Services – Inpatient Onsite 
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Services Available (cont.)  

  
Nutrition Services – Outpatient Onsite 
Occupational Therapy Onsite 
Orthopedic Services Onsite 
Outpatient Services Onsite 
     Ambulatory Surgery Onsite 
     Diagnostic Services Onsite 
     Outpatient Surgery Onsite 
     Outpatient Recovery Onsite 
Pastoral Care Staff: Volunteers Onsite 
Pathology Services Onsite 
Pharmacy (Inpatient) Onsite 
Physician Referral Onsite 
Physical Therapy Onsite 
Podiatry Onsite 
Primary Care Clinic (RHC) Onsite 
Psychiatric Services Onsite 
Pulmonary Testing Onsite 
Recovery Room (Outpatient) Onsite 
Respiratory Therapy Onsite 
Skilled Nursing Facility Onsite 
Social Work Services Onsite 
Speech Therapy Onsite 
Surgical Services Onsite 
     Ambulatory Surgery Onsite 
Volunteer Services Onsite 
Work Care – Occupational Health Onsite 
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CARSON VALLEY MEDICAL CENTER 
 

1107 Highway 395 
Gardnerville, Nevada 89410-5304 

Phone: 775-782-1500 
Fax: 775-783-4849 

www.carsonvalleymedicalcenter.org 
 

Carson Valley Medical Center provides quality healthcare to the residents of Carson Valley and surrounding 
areas. A joint partnership of Barton Health of South Lake Tahoe and Renown Health of Reno, CVMC is a non-
profit state-accredited critical access hospital with 23 licensed patient beds. At Carson Valley Medical Center, 
the scope of services is determined by the needs of the community. They pride themselves on ensuring that 
each of the services they offer is provided in an exceptional manner by compassionate, professional, highly-

trained personnel. Patients at Carson Valley Medical Center might be surprised to learn that they have some of 
the most advanced medical technologies available, which is rare in a small, community hospital. Their patients 
can benefit from their 64-slice CT scanner, state-of-the-art multipurpose x-ray system, and advanced nuclear 

medicine capabilities. These technologies provide high-quality images quickly, allowing physicians to make an 
accurate and timely diagnosis. 

 
 

 
 
 
 
 
 

 
 

 
 
 
 
 
 

Service Area 
Minden, Gardnerville, Douglas Co., 
and Bordering California Counties  

Licensed Acute Beds                
Critical Access Hospital 23 

Population: 50,000      Swing Beds 10 

RHC Yes (2) Long Term Care Beds 0 

Tax Status Not-for-profit / Private 

Ownership Barton Health / Renown Health 

Receive Tax Support No 

Fiscal Year January 1 through December 31 

Accreditation N/A 
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ADMINISTRATIVE / MANAGEMENT STAFF 
TITLE CONTACT EXT E-MAIL ADDRESS 

ADMINISTRATION    

     Chief Executive Officer Jeff Prater 1586 jprater@cvmchospital.org  

     Executive Assistant Kelly Spears 1507 kspears@cvmchospital.org  

     Chief Financial Officer  Colleen Reid 1649 creid@cvmchospital.org 

     Chief of Staff Paul Knight, MD   

     Director of Clinical Services -vacant-   

     Director of Outpatient Services Shannon Albert 1648 salbert@cvmchospital.org  

     Director of Revenue Cycle Anthony Walker  awalker@cvmchospital.org 

CLINIC    

     Clinic Director Gina Zink 3081 gzink@cvmchospital.org  

     Clinic Manager Rhonda Tremaine 1524 rtremeaine@cvmchospital.org 

CREDENTIALING/ MED STAFF    

     Medical Staff Manager Tammy Taylor 1524 ttaylor@cvmchospital.org 

DIETARY    

     Food Services Supervisor Daphne Hillyer 1667 dhellyer@cvmchospital.org  

EMERGENCY SERVICES     

     Emergency Services Manager Cindy Duhn 1563 cduhn@cvmchospital.org  

FINANCIAL SERVICES    

     Accounts Payable Roberta Doherty 1526 rdoherty@cvmchospital.org 

     Accountant Leann Marsh 1583 lmarsh@cvmchospital.org  

     Patient Financial Services Stacy Fields 1648 sfields@cvmchospital.org 

BOARD MEETING SCHEDULE 
Quarterly 

 

BOARD OF DIRECTORS 

President/Chairman Dick Derby, (BHS)  
Jeff Prater, CEO CVMC 

Secretary Dawn Aher, (Renown) 

Treasurer Mike Ellis, (CVMC) 

Board Member Vacant 

Board Member Sy Johnson, (Renown) 

Board Member Clint Purvance, M.D., (BHS) 

Board Member Paul J “PJ” Fry III, M.D., Chief of Staff 
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EMERGENCY SERVICES    

     Emergency Preparedness Coordinator Kathy Yeater 1693 kyeater@cvmchospital.org  

HUMAN RESOURCES    

    Human Resources Manager Lisa Tremaine 1506 ltremaine@cvmchospital.org  

INFECTION CONTROL    

    Infection Control Officer Cara Cruz, RN 1652 ccruz@cvmchospital.org 

INFORMATION TECHNOLOGY    

    PC Support Specialist Justin Deiter 3085 jdeater@bartonhealth.org  

LABORATORY     

    Laboratory Supervisor Wes Wilde 1569 wwilde@cvmchospital.org  

MAINTENANCE / FACILITIES     

    Director of Facilities Chris Howell 1693 chowell@cvmchospital.org  

MEDICAL RECORDS    

    HIM Anthony Walker 4812 awalker@cvmchospital.org 

PHARMACY    

    Pharmacy Manager Greg Ponsness 1683 gponsness@cvmchospital.org  

PURCHASING / MATERIALS MGMT    

    Materials Manager Patrick Roberts 1634 proberts@cvmchospital.org  

QA/ RM / HIPAA / COMPLIANCE    

    QA & Infection Control Coordinator Cara Cruz, RN 1652 ccruz@cvmchospital.org  

    Risk Manager Cara Cruz, RN 1652 ccruz@cvmchospital.org 

    HIPAA/Privacy Officer Cara Cruz, RN 1652 ccruz@cvmchospital.org 

    Compliance Officer Cara Cruz, RN 1652 ccruz@cvmchospital.org 

RADIOLOGY     

    Radiology Manager Michael Jones 1539 mjones@cvmchospital.org  
 
 
 



 

- 31 - 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Active Medical Staff 
 
Advance Practice Nurses 1 
Anesthesiologists 9 
APN-RNs (X-RN’s) 81 
Cardiologists 1 
Emergency Medicine Physicians 17 
Family Practitioners 3 
Gastroenterologists 6 
General Surgeons 2 
Gynecologists (with Obstetrics) 1 
Hospitalists 6 
Internal Medicine Physicians 4 
Maxillofacial Surgeons 1 
Nephrologists 1 
Nurse Practitioners 3 
Occupational Medicine Physicians 1 
Oncologists 1 
Orthopedists 9 
Otolaryngologist (ENT) 3 
Pain Management 2 
Pathologists 2 
Physician Assistants 7 
Podiatrists 2 
Pulmonologists 1 
Radiologists 3 

Consulting Physician Specialties 
 
Cardiologists Onsite & Telemed 
Cert. Surgical Techs Onsite 
Endocrinologists Telemed 
Gastroenterologists Telemed 
Infectious Diseases Telemed 
Medical Review Officers Onsite 
Nephrologists Telemed 
Neurologists Telemed 
Orthopedic Surgeons Onsite 
Psychiatrists Onsite & Telemed 
Pulmonologists Telemed 
Radiologists Onsite & Telemed 
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 Services Available 

 
Activities Therapy Services Onsite 
Air Ambulance Services Onsite 
Ambulance Services Onsite 
Anesthesiology Services Onsite 
Arterial Blood Gas Onsite 
Blood Bank Onsite 
Cardiology Services  
     Cardiac Telemetry Onsite 
     Echocardiography Onsite 
     Electrocardiography  Onsite 
Community Outreach  
     Community Education  Onsite 
     County Wellness Program Onsite 
     Diet Counseling / Nutritional Health Onsite 
     Employee Volunteers Onsite 
     Health Fair Onsite 
     Health Promotion Onsite 
     Health Screenings Onsite 
     Sponsorship of Community Events Onsite 
Diabetic Counseling Telemed 
Diagnostic Imaging  
     Bone Densitometry Onsite 
     CT Scan Onsite 
     Dexa Scan Onsite 
     Fluoroscopy Onsite 
     MRI (Magnetic Resonance Imaging) Onsite 
     Mammography Onsite 
     Nuclear Medicine Onsite 
     Radiology (Diagnostic X-ray) Onsite 
     Teleradiology Onsite & 

Telemed 
     Ultrasound Onsite 
Diet Counseling/Nutritional Health Onsite 
ENT Services (Otolaryngology) Onsite 
Emergency Department Onsite 
Gastroenterology Services Onsite 
Geriatric Psych Counseling Onsite 
Hospital Auxiliary Onsite 
Hospitalist Services Onsite 
Inpatient Medical and Surgical Onsite 
Infusion Therapy Center Onsite 
Intensive Care Unit (ICU) Onsite 
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Laboratory Services Onsite 
Mental Health Services Onsite 
Nutrition Services – Inpatient Onsite 
Nutrition Services – Outpatient Onsite 
Occupational Therapy Onsite 
Oncology Services Onsite 
Orthopedic Services Onsite 
Outpatient Services  
     Ambulatory Surgery Onsite 
     Outpatient Clinic Onsite 
     Diagnostic Services Onsite 
     Outpatient Surgery Onsite 
Provider Based Senior Clinic Onsite 
Pastoral Care Staff: volunteers On Call 
Pathology Services Onsite 
Pharmacy (Inpatient) Onsite 
Physician Referral Onsite 
Physical Therapy Onsite 
Physician Clinics Onsite 
Psychiatric Services Onsite 
Pulmonary Testing Onsite 
Recovery Room (Inpatient) Onsite 
Recovery Room (Inpatient & Outpatient) Onsite 
Respiratory Therapy Onsite 
Rural Health Clinic(s) Onsite 
Sleep Disorder Center Onsite 
Social Work Services Onsite 
Speech Therapy Onsite 
Stress Testing (Treadmill) Onsite 
Surgical Services  
     Ambulatory Surgery Onsite 
     General Surgery Onsite 
     Orthopedic Onsite 
Telemedicine Consultations Telemed 
Urgent Care Onsite 
Volunteer Services Onsite 
Work Care – Occupational Health Onsite 
Wound Care Center Onsite 
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DESERT VIEW HOSPITAL 
 

360 S. Lola Lane 

Pahrump, Nevada 89048-0884 
Phone: 775-751-7500 

Fax: 775-751-7835 
www.desertviewhospital.com 

 
 

Desert View Hospital is a 25-bed facility dedicated to providing quality healthcare of the highest quality to 
patients, their families, and friends in the Pahrump Valley and its surrounding areas. Their 

multidisciplinary team of healthcare professionals provide 24-hour emergency services and offer a full 
complement of patient-centered services, including rehabilitation, radiology, general surgery, and cardiac 

care. Desert View Hospital is also home to the only 24-hour laboratory in the Valley. 
 
 

 
 
 
 
 
 
 

 

 
 

 
 
 
 
 

 

Service Area 
Pahrump and Southern Nye 
County 

Licensed Acute Beds             
Critical Access Hospital 

25 

Population: 40,000      Swing Beds 4 

RHC No Long Term Care Beds 0 

Tax Status For-profit / Private 

Ownership Universal Health Services 

Receive Tax Support No 

Fiscal Year January 1 through December 31 

Accreditation N/A 
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ADMINISTRATIVE / MANAGEMENT STAFF 

TITLE CONTACT EXT E-MAIL ADDRESS 

ADMINISTRATION    

     Administrator/CEO Susan Davila 7529 susan.davila@uhsinc.com 

     Executive/Administrative Assistant Melodie Lukow 7557 melodie.lukow@uhsinc.com 

     CFO  Adelane Kelly 7886 adelane.kelly@whsinc.com 

     Chief of Staff Alex Vaisman  avaisman2002@yahoo.com 

     Director of Nursing Bonnie Stolzman 7530 bonnie.stolzman@uhsinc.com 

CREDENTIALING/ MED STAFF / CEU    

    Medical Staff Coordinator Kimberly Broadhead 7160 kimberly.broadhead@uhsinc.com  

    Credentialing Manager Kimberly Broadhead 7160 kimberly.broadhead@uhsinc.com 

    CEU Coordinator Carol Rayfield 7599 carol.rayfield@uhsinc.com 

DIETARY    

     Food Services Manager/Director Ramon Quesada-Flores 7502 ramon.quesada-flores@uhsinc.com 

EMERGENCY SERVICES    

     Emergency Response Coordinator Bonnie Stolzman 7530 bonnie.stolzman@uhsinc.com 

FINANCIAL SERVICES    

     CFO Adelane Kelly 7582 adelane.kelly@uhsinc.com 

HUMAN RESOURCES    

     Human Resources Manager Alicia Dhalla 7528 alicia.dhalla@uhsinc.com 

BOARD MEETING SCHEDULE 
Third Thursday Monthly 

 

BOARD OF DIRECTORS 

President/Chairman Gregory Hafen II 

Vice President/Vice Chair Brian Strain 

Trustee Alex Vaisman, DO 

Trustee Paul Healey 
Trustee David Uthoff 
Trustee Stacy Smith 
Trustee Susan Davila 
Trustee Bonnie Stolzman 

Trustee Gretchen Loken 
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INFECTION CONTROL    

    Infection Control Officer Carol Rayfield 7599 carol.rayfield.uhsinc.com 

INFORMATION TECHNOLOGY    

     IT Director Chad Anders 7165 chad.anders@uhsinc.com 

LABORATORY    

     Laboratory Manager Marie Willingham 7553 marie.willingham@uhsinc.com 

MAINTENANCE / FACILITIES     

     Director of Facility Services Danny Pourshahbazi 7501 danny.pourshahbazi@uhsinc.com 

MARKETING    

    Marketing Director Gretchen Papez  gretchen.papez@uhsinc.com 

MEDICAL RECORDS    

     Medical Records Manager Maria Wilson 7525 maria.wilson@uhsinc.com 

PACT LIAISON    

- - -  

PHARMACY    

     Pharmacy Manager Robert May 7506 Robert.may@uhsinc.com 

PURCHASING/MATERIALS MGMT    

     Materials Managers Meg Healy 7580 margarette.healy@uhsinc.com 

QA/RM/HIPAA/COMPLIANCE    

     HIPAA Compliance Coordinator Maria Wilson 7525 marie.wilson@uhsinc.com 

     Quality Assurance / Risk Manager Carol Rayfield 7599 carol.rayfield@uhsinc.com 

RADIOLOGY    

     Radiology Manager Claudia Adams 7567 claudia.adams2@ushinc.com 
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Active Medical Staff 
 
Anesthesiologists 5 
Cardiologists 9 
CRNAs 4 
Dentists 1 
Emergency Medicine Physicians 20 
Family Practitioners 4 
General Surgeons 2 
Gynecologists (with Obstetrics) 1 
Hospitalists 9 
Internal Medicine Physicians 0 
Orthopedists 4 
Pathologists 18 
Pediatricians 1 
Physician Assistants 4 
Podiatrists 1 
Psychiatrists 0 
Radiologists 56 

Consulting Physician Specialties 
 
Anesthesiologists Onsite 
Cardiologists Onsite 
Cert. Reg. Nurse Anesthetists Onsite 
Cert. Surgical Techs Onsite 
Emergency Medicine Physicians Onsite 
Family Practitioners Onsite 
General Practice Physicians N/A 
General Surgeons Onsite 
Gynecologists (with Obstetrics)  N/A 
Gynecologists (without Obstetrics) Onsite 
Internal Medicine Physicians Onsite 
Pathologists Onsite 
Podiatrists Onsite 
Psychiatrists Telemed 
Radiologists Onsite 
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 Services Available 
Air Ambulance Services Onsite 
Ambulance Services Onsite 
Anesthesiology Services Onsite 
Arterial Blood Gas Onsite 
Blood Bank Onsite 
Cardiology Services  
     Cardiac Telemetry Onsite 
     Echocardiography Onsite 
     Electrocardiography  Onsite 
Community Outreach  
     Community Education  Onsite 
     Diet Counseling / Nutritional Health Onsite 
     Employee Volunteers Onsite 
     Health Fair Onsite 
     Health Promotion Onsite 
     Health Screenings Onsite 
     Sponsorship of Community Events Onsite 
Diabetic Counseling Onsite 
Diagnostic Imaging  
     Bone Densitometry Onsite 
     CT Scan Onsite 
     Dexa Scan Onsite 
     Fluoroscopy Onsite 
     MRI (Magnetic Resonance Imaging) Onsite 
     Mammography Onsite 
     Nuclear Medicine Onsite 
     Radiology (Diagnostic X-ray) Onsite 
     Teleradiology Telemed 
     Ultrasound Onsite 
Diet Counseling/Nutritional Health Onsite 
Emergency Department Onsite 
Geriatric Psych Counseling Telemed 
Home Health Services (outside company) Offsite 
Hospice Services (outside company) Offsite 
Hospitalist Services Onsite 
Inpatient Medical and Surgical Onsite 
Inpatient Medical (no surgery) Onsite 
Infusion Therapy Center Onsite 
Internal Medicine Onsite 
Laboratory Services Onsite 
Mental Health Services Telemed 
Nutrition Services – Inpatient Onsite 
Nutrition Services – Outpatient Telemed 
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Services Available  
  

Obstetrics / Gynecology  
     Gynecology Onsite 
     Obstetrics Onsite 
Ophthalmology Services (offsite) Onsite 
Outpatient Services  
     Ambulatory Surgery Onsite 
     Outpatient Clinic Onsite 
     Diagnostic Services Onsite 
     Outpatient Pediatrics Onsite 
     Outpatient Surgery Onsite 
     Outpatient Recovery Onsite 
Pastoral Care Staff: Volunteers Onsite 
Pathology Services Onsite 
Pharmacy (Inpatient) Onsite 
Physical Therapy Onsite/ and off 
Physician Clinics Onsite 
Podiatry Onsite 
Psychiatric Services Telemed 
Pulmonary Testing Onsite 
Recovery Room (Inpatient) Onsite 
Recovery Room (Inpatient & Outpatient) Onsite 
Respiratory Therapy Onsite 
Rural Health Clinic(s)  
Skilled Nursing Facility  
Social Work Services Onsite 
Stress Testing (Treadmill) Onsite 
Surgical Services  
     Ambulatory Surgery Onsite 
     General Surgery Onsite 
Telemedicine Consultations Telemed 
Work Care – Occupational Health Onsite 
Wound Care Center Onsite 
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GROVER C. DILS MEDICAL CENTER 

 
700 North Spring Street – PO Box 1010 

Caliente, Nevada 89008 
Phone: 775-726-3171 

Fax: 775-726-3797 
www.gcdmc.org 

 
 

Lincoln County Hospital District dba Grover C. Dils Medical Center was established in 1935. The district 
consists of two clinics, one located in Caliente which is a Rural Health Clinic (RHC) and one in Alamo. The 
Hospital is located in Caliente serving a county population of approximately 5,000 residents. The Hospital’s 

mission is to provide Lincoln County Residents with excellent health care services. They take pride in serving 
its emergency, short-term and long-term care requirements. Their fine diagnostic and treatment services are 

designed to meet the area’s special needs. Their mission is to provide the highest quality healthcare in a 
compassionate, efficient, and cost-effective atmosphere that supports the dignity and well-being of those 

residing in their rural communities. Their vision is to become a medical center that promotes patient confidence 
and financial stability in the advancement of healthcare excellence. 

 
 

 
 
 

 
 
 

 
Tax Status Not-for-profit / Public 

Ownership Lincoln County Hospital District 

Receive Tax Support Yes 

Fiscal Year July 1 through June 30 

Accreditation N/A 

 

Service Area Caliente, Panaca, Pioche, 
Alamo, Lincoln County 

Licensed Acute Beds              
Critical Access Hospital 

4 

Population: 5,000      Swing Beds 4 

RHC Yes (1) 
Distinct Part                             
Long Term Care Beds 16 
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ADMINISTRATIVE / MANAGEMENT STAFF 

TITLE 
 

CONTACT EXT E-MAIL ADDRESS 

ADMINISTRATION    

     Administrator/CEO Melissa Rowe 103 missie@gcdmc.org 

     Administrative Assistant Heidi Whimple 106 hr@gcdmc.org  

     Controller  Lynn Hansen 108 lynnh@gcdmc.org  

     Chief of Staff R. William Katschke, MD 148 wkatschke@gcdmc.org  

     Chief Nursing Officer Katherine Lucchesi 110 kclucchesie@gcdmc.org 

CLINIC    

    Clinic Director/Manager   Nikki Carter  nikki@gcdmc.org   

CREDENTIALING/ MED STAFF /CEU    

    Medical Staff Coordinator R. William Katschke, MD 148 wkatschke@gcdmc.org  

    Credentialing Manager Jo Lynn Cardinal 106 hr@gcdmc.org  

DIETARY    

     Food Services Director Loretta Sonnenberg   loretta@gcdmc.org 

EMERGENCY SERVICES    

     Emergency Response Coord. George Rowe 113 george@gcdmc.org   

FINANCIAL SERVICES    

    Accounts Payable Braden Wiscombe 144 bradenw@gcdmc.org 

    Business Services Director April Nelson 114 anelson@gcdmc.org  

    Patient Financial Services April Nelson 114 anelson@gcdmc.org  

BOARD MEETING SCHEDULE 
Second Tuesday Monthly 

 

BOARD OF DIRECTORS 

Chairman Mick Lloyd 

Vice Chair Terry Avery 

Secretary Rozanne Mangum 

Trustee Doug Miller 

Trustee Sharon Dirks 
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HUMAN RESOURCES    

    Human Resources Manager Heidi Whimple 106 hr@gcdmc.org  

INFECTION CONTROL    

    Infection Control Officer Trent Decker 110 trent@gcdmc.org 

INFORMATION TECHNOLOGY    

    IT Manager George Rowe 113 george@gcdmc.org  

LABORATORY    

    Laboratory Supervisor Sarah Remolador 125 labtechs@gcdmc.org  

LONG TERM CARE     

    Director of Nursing Katherine Lucchesi 110 kclucchesi@gcdmc.org 

    Eligibility LTC Sandy Hulse  sandy@gcdmc.org 

MAINTENANCE / FACILITIES     

    Plant Operations Director George Rowe 113 george@gcdmc.org   

MEDICAL RECORDS    

    Medical Records Manager April Nelson 114 anelson@gcdmc.org  

PACT LIAISON Lynn Hansen 108 lynnh@gcdmc.org  

PHARMACY Trent Decker 110 trent@gcdmc.org 

PURCHASING / MATERIALS MGMT    

    Purchasing Manager Loralee Cheney 154 lcheney@gcdmc.org 

QA/ RM / HIPAA /COMPLIANCE    

    Risk Manager/HIPAA Compliance Nikki Carter 105 nikki@gcdmc.org 

    Quality Assurance Coordinator Nikki Carter 105 nikki@gcdmc.org 

    Risk Manager Nikki Carter 105 nikki@gcdmc.org 

RADIOLOGY     

    Radiology  Dee Wheeler/Denny 
Henderson 

130 radtechs@gcdmc.org 
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Active Medical Staff 
 
Allied Health Professionals  
     Advance Practice Nurse 0 
     Physician Assistant 2 
Emergency Medicine Physicians 2 
Family Practitioners 2 

Services Available 
 
Diagnostic Imaging  
     CT Scan Onsite 
     Radiology (Diagnostic X-ray) Onsite 
     Ultrasound Onsite 
Diet Counseling/Nutritional Health Onsite 
Emergency Department Onsite 
Inpatient Medical (no surgery) Onsite 
Laboratory Services Onsite 
Long Term Care (LTC) Onsite 
Occupational Therapy Onsite 
Outpatient Services Onsite 
     Outpatient Clinic  
Physical Therapy Onsite 
Rural Health Clinic  
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HUMBOLDT GENERAL HOSPITAL 

 
118 East Haskell Street 

Winnemucca, Nevada 89445-3247 
Phone: 775-623-5222 

Fax: 775-623-5904 
www.hghospital.org 

 
 

In this age of healthcare uncertainty, people are looking for a hospital that feels more like a family than a 
corporate takeover. For over 100 years, Humboldt General Hospital has provided that kind of family 

environment for the residents of north-central Nevada. True, the hospital is in the business of providing medical 
services for money, but they never forget that people come first. That is the philosophy that has sustained 
Humboldt General Hospital for the past 100 years; it is the same philosophy that will see them through the 

coming century. 
 
 

 
 

 
 
 
 
 

 
 

 
 
 
 
 
 
 

 

Service Area 
Winnemucca &        
Humboldt County 

Licensed Acute Beds              
Critical Access Hospital 

25 

Population: 18,000      Swing Beds 6 

RHC Yes (1) 
Distinct Part                            
Long Term Care Beds 

42 

Tax Status Not-for-profit / Public 

Ownership Humboldt County Hospital District 

Receive Tax Support Yes 

Fiscal Year July 1 through June 30 

Accreditation N/A 
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ADMINISTRATIVE / MANAGEMENT STAFF 

TITLE CONTACT EXT E-MAIL ADDRESS 

ADMINISTRATION    

     Administrator/CEO Karen S Cole 1123 colek@hghospital.org  

     Executive Assistant Alicia Wogan 1123 wogana@hghospital.org  

     CFO Tim Powers 1102 powerst@hghospital.org 

     COO Tiffany Love 1126 lovet@hghospital.org 

     Controller Kim Plummer 1122 plummerk@hghospital.org 

     Chief Nursing Officer Leeann Cushway, RN 2001 cushwayl@hghospital.org  

CLINIC    

     Clinic Director/Manager   Robert Johnson 1696 johnsonr@hghospital.org 

CREDENTIALING/ MED STAFF /CEU    

     Physician Services Manager vacant -   

     Medical Staff / CEU Coordinator Jessica Villarreal 1153 villarrealj@hghospital.org 

     Credentialing Manager    

DIETARY    

    Food Services Supervisor Jo Ella McClellan 1755 jmcclellan@hghospital.org  

EMERGENCY SERVICES    

    Emergency Response Coordinator Jordan Kohler, Interim 1360 burkes@hghospital.org  

FINANCIAL SERVICES    

    Accounts Payable Manager Kanjana Gillespie 1109 accounts@hghospital.org  

BOARD MEETING SCHEDULE 
Fourth Tuesday Monthly 

 

BOARD OF DIRECTORS 

Chair JoAnn Casalez 

Secretary Michelle Miller 

Member Bill Hammargren 

Member Alicia Cramer 
Humboldt County 
Commissioner Members 

Ken Tipton 

Member Gene Hunt 
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    Business Office Manager Jason Mercier 1107 jason@hghospital.org  

    Patient Financial Services Jason Mercier 1107 jason@hghospital.org  

HUMAN RESOURCES    

    Personnel/HR Director - Interim DiDi Almendares 1121 almendaresd@hghospital.org 

INFECTION CONTROL    

    Infection Control Officer Janet Sturtz  1218 sturtzj@hghospital.org 

INFORMATION TECH.    

    Information Technology Mgr. Mike Bell 1702 noc@hghospital.org  

LABORATORY     

    Laboratory Manager Lan Thai 1563 thail@hghospital.org  

LONG TERM CARE    

    LTC Nurse Manager Robin Gillis 1425 robin@hghospital.org  

    Eligibility LTC   Jennifer Slovernick 1440 slovernickj@hghospital.org 

    LTC – Infection Control Officer Tiffani Laird 1430 lairdt@hghospital.org 

MAINTENANCE / FACILITIES     

    Maintenance/Safety Director Duane Grannis 1710 grannisd@hghospital.org  

MEDICAL RECORDS    

    Health Information Manager Penny Begay 1110 begayp@hghospital.org 

PACT LIAISON    

    Human Resources Director DiDi Almendares 1126 almendaresd@hghospital.org 

PHARMACY    

    Pharmacy Director David Simsek, R.Ph. 1551 hghrx@hghospital.org  

PURCHASING/MATERIALS MGMT    

    Purchasing Manager Theresa Bell 1730 theresa.bell@hghospital.org  

QA/ RM / HIPAA / COMPLIANCE    

    HIPAA Compliance Officer Penny Begay 1110 begayp@hghospital.org 

    QA Coordinator/ Risk Manager Lisa Andre   andrel@hghospital.org 

RADIOLOGY    

    Radiology Manager Diane Klassen 1530 klassend@hghospital.org 

SOCIAL WORKER    

     Licensed Social Worker (LTC) Jennifer Slovernick 1440 slovernickj@hghospital.org 
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Active Medical Staff 
 
CRNAs 1 
Emergency Medicine Physicians 11 
Family Practitioners 4 
General Surgeons 2 
Hospitalists 8 
Internal Medicine Physicians 1 
Nurse Practitioners 2 
Orthopedists 3 
PA 1 
Radiologists 1 

Consulting Physician Specialties 
 
Cardiologists Onsite 
Cert. Surgical Techs Onsite 
Dermatologists Onsite 
Gastroenterologists Onsite 
General Surgeons Onsite 
Nephrologists Onsite 
Ophthalmologist Onsite 
Pathologists Onsite 
Pediatric Cardiologists Onsite 
Radiologists Telemed 
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Services Available 
 
Ambulance Services Onsite 
Anesthesiology Services Onsite 
Cardiology Services  
     Cardiac Rehab Onsite 
Community Outreach  
     Community Education  Onsite 
     Diet Counseling/Nutritional Health Onsite 
     Employee Volunteers Onsite 
     Health Fair Onsite 
     Health Promotion Onsite 
     Health Screenings Onsite 
     Sponsorship of Community Events Onsite 
Diabetic Counseling Onsite 
Diagnostic Imaging  
     Bone Densitometry Onsite 
     CT Scan Onsite 
     Dexa Scan Onsite 
     Fluoroscopy Onsite 
     MRI (Magnetic Resonance Imaging) Onsite 
     Mammography Onsite 
     Nuclear Medicine Onsite 
     Radiology (Diagnostic X-ray) Onsite 
     Ultrasound Onsite 
Diet Counseling/Nutritional Health Onsite 
Emergency Department Onsite 
Hospital Auxiliary Onsite 
Hospitalist Services Onsite 
Inpatient Medical and Surgical Onsite 
Infusion Therapy Center Onsite 
Intensive Care Unit (ICU) Onsite 
Laboratory Services Onsite 
Long Term Care (LTC) Onsite 
Newborn Nursery Onsite 
Obstetrics / Gynecology  
     Gynecology Onsite 
     Obstetrics Onsite 
     Birthing Room Onsite 
     Childbirth classes Onsite 
     Labor & Delivery  Onsite 
Orthopedic Services Onsite 
Outpatient Services  
     Outpatient Surgery Onsite 
     Outpatient Recovery Onsite 

‘cont.’  
  



 

- 49 - 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
Pharmacy (Inpatient) Onsite 
Physician Clinics Onsite 
Recovery Room (Inpatient) Onsite 
Respiratory Therapy Onsite 
Rural Health Clinic(s) Onsite 
Skilled Nursing Facility Onsite 
Social Work Services Onsite 
Surgical Services  
     General Surgery Onsite 
     Orthopedic Onsite 
Telemedicine Consultations Onsite 
TeleStroke Onsite 
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INCLINE VILLAGE COMMUNITY HOSPITAL 
 

880 Alder Avenue 

Incline Village, Nevada 89451-8335 
Phone: 775-833-4100 

Fax: 775-832-3800 
www.tfhd.com 

 
 

Incline Village Community Hospital serves the population of the North Lake Tahoe area including Kings Beach, 
Crystal Bay and Incline Village. The high quality of care provided by Incline Village Community Hospital is 

backed by the resources of Tahoe Forest Hospital District, proudly serving the community since 1952. Incline 
Village Community Hospital provides a wide range of high-quality inpatient and outpatient services. They 

continually monitor satisfaction and community needs through close interaction with their patients and 
physicians. 

 
 

 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 

Service Area 
Incline Village, Washoe Co. & 
No. Lake Tahoe Area 

Licensed Acute Beds             
Critical Access Hospital 

4 

Population: 10,000      Swing Beds 0 

RHC No Long Term Care Beds 0 

Tax Status Not-for-profit / Public 

Ownership 
Tahoe Forest Hospital District 
(California) 

Receive Tax Support No 

Fiscal Year July 1 through June 30 

Accreditation 
Healthcare Facilities Accreditation 
Program 
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ADMINISTRATIVE / MANAGEMENT STAFF 

TITLE CONTACT EXT E-MAIL ADDRESS 

ADMINISTRATION    

     Administrator Judith Newland  
(775-888-4200) 

4220 jnewland@tfhd.com 

     Chief Nursing Officer Karen Baffone   kbaffone@tfhd.com 
     Executive Assistant Martina Rochefort 4201 mrochefort@tfhd.com 
     CFO                               (530-582-6656) Crystal Betts - cbetts@tfhd.com 
     Chief of Staff Joy Koch, MD -  
     CEO Tahoe Forest Health System Harry Weis 3481 hweis@tfhd.com 

CLINIC    

    Clinic Director/Manager   Sandy Walker - swalker@tfhd.com 

CREDENTIALING/ MED STAFF / CEU    

    Medical Staff Coordinator Dorothy Piper 6640 dpiper@tfhd.com 

    Credentialing Manager Dorothy Piper 6640 dpiper@tfhd.com 

DIETARY    

    Food Services Manager/Director Tammy Lutz - hlutz@tfhd.com 

DIRECTOR of IVCH FOUNDATION    

     Development Manager (775-888-4204) Karli Epstein - kepstein@tfhd.com 

EMERGENCY SERVICES Michael MacQuarrie, MD - mmacquarrie@tfhd.com 

     Director Emergency Department Jan Lida - jlida@tfhd.com 

    Emergency Response Coordinator Mike Freed - mfreed@tfhd.com 

FINANCIAL SERVICES    

    Accounts Payable Jaye Chassuer - jchasseur@tfhd.com 

BOARD MEETING SCHEDULE 
Last Tuesday Monthly 

 

BOARD OF DIRECTORS 

Chairman Charles Zipkin, MD 

Trustee Alyce Wong 
Trustee Randy Hill 
Trustee Dale Chamblin 
Trustee Mary Brown 
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    Director of Revenue Cycle Vicki Morgan - vmorgan@tfhd.com 

    Patient Financial Services - -  

HUMAN RESOURCES    

    Human Resources Manager 
        (530-587-6011 x3494) 

Alex MacLennan - amaclennan@tfhd.com 

INFECTION CONTROL    

    Infection Control Office Svetlana Schopp - SSchopp@tfhd.com 

INFORMATION TECHNOLOGY    

    Chief Information Officer Jake Dorst - jdorst@tfhd.com 

LABORATORY      

    Laboratory Director   Laura Laasko - llaasko@tfhd.com 

MAINTENANCE / FACILITIES     

    Facilities Manager Dylan Crosby - dcrosby@tfhd.com 

MEDICAL RECORDS Tamera -  

PHARMACY    

    Pharmacy Director             (530-582-3433) Chris Sullivan - csullivan@tfhd.com 

PURCHASING / MATERIALS MGMT    

    Purchasing Manager         (530-582-6656) Matt Rueso - mrueso@tfhd.com 

QA/ RM / HIPAA / COMPLIANCE    

    HIPAA Compliance  Stephanie Hanson 6637 shanson@tfhd.com 

    Quality Assurance/Risk Manager Todd Johnson 6637 tjohnson@tfhd.com 

     Director of Quality Janet VanGelder - jvangelder@tfhd.com 

RADIOLOGY      

    Radiology Director             (530-582-3577) Peter Stokich - pstokich@tfhd.com` 
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Active Medical Staff 
 
Emergency Physicians 6 
Family Practice Physicians 2 
Internist 1 
Physician Assistants 2 

Consulting Physician Specialties 
 
Cardiologist Onsite 
Emergency Physician Onsite 
Family Practice Physician Onsite 
Pediatrician Onsite 
Physician Assistant Onsite 
  

Services Available 
 
Orthopedic Services Onsite 
Surgical Services Onsite 
     Orthopedic  
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MT. GRANT GENERAL HOSPITAL 
 

200 South A Street – PO Box 1510 
Hawthorne, Nevada 89415 

Phone: 775-945-2461 
Fax: 775-945-2359 
www.mgghnv.org 

 
Mt. Grant General Hospital is located in Hawthorne, Nevada, 134 miles southeast of Reno, the nearest urban center. 
A district hospital owned by Mineral County the hospital serves a resident population of approximately 5,000 citizens. 

Situated on the major southern route to Las Vegas, the hospital also serves those traveling through the state. The 
hospital has 11 licensed acute beds and 24 long term beds. Richard Munger served as the Administrator from 1980 
thru 2017 and is one of the founding members of the Nevada Hospital Association's Rural Council. Huqh Qualls is 
the current Administrator. In 2005 Mt. Grant General Hospital was designated as one of the nation's top 35 Critical 

Access Hospitals in Larson Allen's Critical Access Hospital Gold Standard Performance Summary. 
 
 

 
 
 
 
 

 
 
 

 
 

Tax Status Not-for-profit / Public 

Ownership Mineral County Hospital District 

Receive Tax Support Yes 

Fiscal Year July 1 through June 30 

Accreditation N/A 

 

Service Area 
Hawthorne, Schurz & Mineral 
County 

Licensed Acute Beds               
Critical Access Hospital 

11 

Population: 5,000      Swing Beds 5 

RHC Yes (1) 
Distinct Part                             
Long Term Care Beds 

24 
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ADMINISTRATIVE / MANAGEMENT STAFF 

TITLE CONTACT EXT E-MAIL ADDRESS 

ADMINISTRATION    

    Administrator Hugh Qualls 225 hqualls@mgghnv.org  

    CFO  Sandi Lehman 270 slehman@mgghnv.org 

    Chief of Staff Juanchichos Ventura, MD 299 ventura@mgghnv.org  

    Director of Nursing, Acute Care Jan Kollodge, RN 290 jank@mgghnv.org  

    Director of Nursing, LTC Marci Baldry 276 marcib@mgghnv.org 

CLINIC    

    Clinic Coordinator Tobey Morris 288 tobeymh@mgghnv.org 

CREDENTIALING/MED STAFF/CEU    

    Medical Staff Coordinator Hugh Qualls 225 hqualls@mgghnv.org  

    Credentialing   Danielle Scarlata 244 danielle@mgghnv.org  

    CEU Coordinator Jona Roberts 266 jonar@mgghnv.org  

DIETARY    

    Food Service Manager Cassandra Verkamp 235 cassiev@mgghnv.org  

EMERGENCY SERVICES    

    Emergency Response Coordinator Carol Lemieux 263 caroll@mgghnv.org 

FINANCIAL SERVICES    

    Accounts Payable Robert Cox  264 robertc@mgghnv.org 

    Controller vacant 264  

    Patient Financial Services vacant 284  

HUMAN RESOURCES    

    Human Resources /PR Manager Jona Roberts 266 jonar@mgghnv.org  

BOARD MEETING SCHEDULE 
Fourth Thursday Monthly (11:30 am) 

 

BOARD OF DIRECTORS 

Chairperson Tom Fitzgerald 

Secretary Michelle Dow 
Co-Chairperson Patricia Coen 
Trustee Richard Schumann 
Trustee Juanchichos Ventura, MD 
Trustee Karen Womack 
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INFECTION CONTROL    

    Infection Control Officer Jan Kollodge, RN 290 jank@mgghnv.org  

INFORMATION TECHNOLOGY    

    IT Manager Greg Schumann 257 gregs@mgghnv.org  

LABORATORY     

    Laboratory Manager Ailene Sanchez 250 asanchez@mggh.org 

LONG TERM CARE     

    Director of Nursing, LTC Jasmin Arnaiz 276 jarnaiz@mgghnv.org 

    Eligibility LTC Jeri Lynne Lande 228 jl@mgghnv.org 

MAINTENANCE / FACILITIES      

    Chief Engineer Randy Canady 253 randyc@mgghnv.org  

MEDICAL RECORDS    

     Medical Records Supervisor Danielle Scarlata 244 danielle@mgghnv.org  

PACT LIAISON    

      Human Resources Manager  Jona Roberts 266 jonar@mgghnv.org  

PHARMACY    
    Pharmacist (Consultant) 
775-772-9801 

Chris Shea - chris@ICCANV.com 

PURCHASING/MATERIALS MGMT    

     Central Supply Manager Shelly Skvarna 286 centsupp@mgghnv.org  

QA/RM/HIPAA /COMPLIANCE    

    HIPAA Compliance  Carol Lemieux 292 caroll@mgghnv.org  

    Quality Assurance/Risk Manager Noretta Chan  nchan@mgghnv.org 

 Kathy Verkamp 229 kathyv@mgghnv.org 

RADIOLOGY    

     Radiology Manager Duane Henry, Jr. 247 duaneh@mgghnv.org 
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Active Medical Staff 
 
APRN (Nurse Practitioners) 1 
Emergency Medical Physicians 2 
Family Practitioners 2 
Internal Medicine Physicians 1 
Physician Assistants 4 
  

Consulting Physician Specialties 
 
Cardiologists Telemed 
Cert. Reg. Nurse Anesthetists Onsite 
Dentistry Onsite 
Emergency Medicine Physicians Onsite 
Endocrinologists Onsite 
Family Practitioners Onsite 
Gastroenterologists Onsite 
Gynecologists (with Obstetrics)  Onsite 
Neurologists Telemed 
Orthopedic Surgeons Onsite 
Pathologists Onsite 
Physician Assistants Onsite 
Psychologists Onsite 
Radiologists Telemed 
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 Services Available 
 
Activities Therapy Services Onsite 
Ambulance Services Onsite 
Arterial Blood Gas Onsite 
Blood Bank Onsite 
Cardiology Services  
     Electrocardiography  Onsite 
Community Outreach  
CRNA Onsite 
     Health Promotion Onsite 
Dental Services Onsite 
Diagnostic Imaging  
     Bone Densitometry Onsite 
     CT Scan Onsite 
     MRI (Magnetic Resonance Imaging) Onsite 
     Radiology (Diagnostic X-ray) Onsite 
     Teleradiology Onsite 
     Ultrasound Onsite 
Emergency Department Onsite 
Gastroenterology Services Onsite 
Home Health Services Onsite 
Inpatient Medical (no surgery) Onsite 
Internal Medicine Onsite 
Laboratory Services Onsite 
Long Term Care (LTC) Onsite 
Mental Health Services Onsite 
Nutrition Services – Inpatient Onsite 
Orthopedic Services Onsite 
Outpatient Services  
     Outpatient Clinic Onsite 
     Diagnostic Services Onsite 
     Outpatient Surgery Onsite 
     Outpatient Recovery Onsite 
Pastoral Care Staff: Volunteers Onsite 
Pathology Services Onsite 
Pediatric Inpatient Services  Onsite 
Pharmacy (Inpatient) Onsite 
Physical Therapy Onsite 
Physician Clinics Onsite 
  
Psychiatric Services Onsite 
Pulmonary Testing Onsite 

(cont.)  
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Services Available (cont.)  

  
Respiratory Therapy Onsite 
Rural Health Clinic(s) Onsite 
Skilled Nursing Facility Onsite 
Social Work Services Onsite 
Speech Therapy Onsite 
Specialty Clinics Onsite 
Stress Testing (Treadmill) Onsite 
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PERSHING GENERAL HOSPITAL 
 

855 6th Street - PO Box 661 
Lovelock, Nevada 89419 

Phone: 775-273-2621 
Fax: 775-273-3213 

www.pershinghospital.org 
 
 

Pershing General Hospital offers quality and diversified healthcare services through their dedicated, 
compassionate staff members, while enhancing the health of the community by providing healthcare education 
and preventive medicine. The vision of Pershing General Hospital is to become the provider of first choice for 

their community by being a leader in rural healthcare and offering innovative technologically advanced services. 
 
 

 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 

Service Area 
Lovelock and Pershing 
County 

Licensed Acute Beds             
Critical Access Hospital 13 

Population: 7,000      Swing Beds 13 

RHC Yes (1) 
Distinct Part                             
Long Term Care Beds 

25 

Tax Status Not-for-profit / Public 

Ownership Pershing County Hospital District 

Receive Tax Support Yes 

Fiscal Year July 1 through June 30 

Accreditation N/A 
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ADMINISTRATIVE / MANAGEMENT STAFF 

TITLE CONTACT EXT E-MAIL ADDRESS 

ADMINISTRATION    

    Administrator/CEO Cindy Hixenbaugh 1001 cindy@pershinghospital.org   

    Chief Operating Officer    

    Executive Assistant Pam Weeldreyer 1002 pweeldreyer@pershinghospital.org 

    CFO Lynn Broyles 1101 lbroyles@ pershinghospital.org 

    Chief of Staff Douglas Vacek DO 1810 dvacek@pershinghospital.org  

    Chief Nursing Officer Christina Dickerman 1401 cdickerman@pershinghospital.org 

CLINIC    

     Clinic Director/Manager   Laurie Schmith 1801 laurie@pershinghospital.org  

CREDENTIALING/ MED STAFF/ CEU    

     Credentialing Coordinator Pam Weeldreyer 1002 pweeldreyer@pershinghospital.org 

DIETARY    

     Food Service Manager Nicole Reitz 1901 nreitz@pershinghospital.org  

EMERGENCY SERVICES    

    Safety Coordinator Loren Bianchi 2001 lbiachi@pershinghospital.org  

    Occupational Health Services Debbie Mock  debbiem@pershinghospital.org  

FINANCIAL SERVICES    

    Revenue Cycle Manager Debbie Mock 1201 debbiem@pershinghospital.org  

    Financial Coordinator (Payroll) Misty Trowbridge 1102 mtrowbridge@pershinghospital.org 

BOARD MEETING SCHEDULE 
Fourth Thursday Monthly 

 

BOARD OF DIRECTORS 

Chairman Joe Pierce 

Vice Chairman Carolyn Hultgren 

Secretary Charles Safford 
Trustee Ted Bendure 
Trustee Dana Tueller 
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 Financial Services Clerk (Accts/Pay) Misty Trowbridge 1102 mtrowbridge@pershinghospital.org  

HUMAN RESOURCES    

    Human Resources Director Lola Montes 1003 lmontes@pershinghospital.org 

INFECTION CONTROL    

    Infection Control Officer Paulie Blochowiak 1402 pblochowiak@pershinghospital.org 

INFORMATION TECHNOLOGY    

    IT Department Manager Jim Weeldreyer 2101 jweeld@pershinghospital.org  

LABORATORY    

    Laboratory Manager Lisa Eckerfield 1501 leckerfield@pershinghospital.org  

LONG TERM CARE      

Director LTC Vacant 1701  

Eligibility LTC/Social Services Vacant 1706  

MAINTENANCE / FACILITIES     

    Maintenance Supervisor Loren Bianchi 2001 lbianchi@pershinghospital.org  

MEDICAL RECORDS    

    Medical Records Coordinator Dawn Randolph 1204 dawnr@pershinghospital.org  

PACT LIAISON    

     Pact Liaison Cindy Hixenbaugh 1001 cindy@pershinghospital.org   

PHARMACY    

    Pharmacy Ordering Ken Fernandes 1411 justfernandes@sbcglobal.net  

    Pharmacy Consultant Ken Fernandes 1411 justfernandes@sbcglobal.net  

PURCHASING/MATERIALS MGMT    

     Materials Management Director Helen Joubert 1301 helen@pershinghospital.org  

QA/RM / HIPAA /COMPLIANCE    

    HIPAA Compliance  KayDawn Hughes 1006 kaydawn@pershinghospital.org  

    Quality Assurance Coordinator KayDawn Hughes 1004 kaydawn@pershinghospital.org  

    Risk Manager KayDawn Hughes 1004 kaydawn@pershinghospital.org  

RADIOLOGY    

    Radiology Manager Jake Montes 1601 jmontes@pershinghospital.org  

SOCIAL WORKER    

    Social Worker Vacant 1706  
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Active Medical Staff 
 
Advance Practice Nurses 2 
Emergency Medicine Physicians 7 
Family Practitioners 3 
ER PA 1 
PA-C 1 
Podiatrists 0 
Radiologists Group 

Consulting Physician Specialties 
 
General Surgeons Onsite 
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Services Available 
 
Activities Therapy Services Onsite 
Air Ambulance Services Onsite 
Arterial Blood Gas Onsite 
Blood Bank Onsite 
Community Outreach  
     Community Education  Onsite 
     Compressed Video Education Telemed 
     County Wellness Program Onsite 
     Health Fair Onsite 
     Health Promotion Onsite 
     Health Screenings Onsite 
     Sponsorship of Community Events Onsite 
Diagnostic Imaging  
     CT Scan Onsite 
     MRI (Magnetic Resonance Imaging) Onsite 
     Radiology (Diagnostic X-ray) Onsite 
     Teleradiology Telemed 
     Ultrasound Onsite 
Emergency Department Onsite 
Inpatient Medical (no surgery) Onsite 
Laboratory Services Onsite 
Long Term Care (LTC) Onsite 
Nutrition Services – Inpatient Onsite 
Occupational Therapy Onsite 
Outpatient Services  
     Outpatient Clinic Onsite 
     Diagnostic Services Onsite 
Pathology Services Onsite 
Pharmacy (Inpatient) Onsite 
Physician Referral Onsite 
Physical Therapy Onsite 
Physician Clinics Onsite 
Podiatry Vacant 
Pulmonary Testing Onsite 
Respiratory Therapy Onsite 
Rural Health Clinic(s) Onsite 
Skilled Nursing Facility Onsite 
Social Work Services Onsite 
Stress Testing (Treadmill) Onsite 
Work Care – Occupational Health Onsite 
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SOUTH LYON MEDICAL CENTER 
 

213 S. Whitacre – PO Box 940 

Yerington, Nevada 89447-2561 
Phone: 775-463-2301 

Fax: 775-463-7864 
www.southlyonmedicalcenter.org 

 
 

Located in beautiful rural Nevada, South Lyon M101edical Center has provided care to the residents of Mason and Smith 
Valley and the surrounding area for more than 50 years. SLMC believes it has a special responsibility to improve the 
health and well-being of the community, both inside and outside its walls. That is why they are constantly working to 
identify unmet needs and develop programs and services to address them. The expert care that patients receive at 

SLMC goes hand-in-hand with a level of concern that can be found only in a small hospital. SLMC's excellent nursing 
staff provides a broad-based range of experience that easily handles the demands of a combinations long-term care 

facility and acute care hospital. 
 

 
 
 
 
 
 
 
 

 
 

Tax Status Not-for-profit / Private 

Ownership 
South Lyon Health Center, Inc. /      
South Lyon County Hospital District 

Receive Tax Support Yes 

Fiscal Year April 1 through March 31 

Accreditation N/A 

 

Service Area Yerington, Wellington, Smith Valley & 
Southern Lyon County  

Licensed Acute Beds 14 

Population: 5,000      Swing Beds 14 

RHC Yes (3) Distinct Part                                   
Long Term Care Beds 

49 
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ADMINISTRATIVE / MANAGEMENT STAFF 

TITLE CONTACT EXT E-MAIL ADDRESS 

ADMINISTRATION  463-  

     Administrator/CEO Toni Inserra 6404 Toni.Inserra@slmcnv.org 

     CFO David Bezard 6402 David.bezard@slmcnv.org  

     Chief of Staff Dr. J. Westin 6469  

     Director of Nursing - Interim Lori Whatley 6415 Lori.whatley@slmcnv.org 

     Admin Support  Donna Larsen 6401 Donna.larsen@slmcnv.org 

CLINIC    

    Rural Health Clinic Coordinator   Jennifer Garcia 6414 Jennifer.garcia@slmcnv.org 

CREDENTIALING/MED STAFF/CEU    

    Medical Staff Coordinator Donna Larsen 6401 Donna.larsen@slmcnv.org 

    Credentialing Manager Donna Larsen 6491 Donna.larsen@slmcnv.org 

    CEU Coordinator Kris Beck, RN 6405 Kris.beck@slmcnv.org  

DIETARY    

  Food Services Manager/Director Duggan Remaley 6482 Duggan.remaley@slmcnv.org 

EMERGENCY SERVICES    

Emergency Response Coordinator Cathy Wilson 6405 Cathy.wilson@slmcnv.org 

FINANCIAL SERVICES    

    Business Office Manager Dalia Ruddell 6406 Dalia.ruddell@slmcnv.org 

    Financial Counselor Ann Bowman 6437 Ann.bowman@slmcnv.org  

BOARD MEETING SCHEDULE 
Last Tuesday Monthly & Dist. Board Mtg Fourth Thursday 

 

BOARD OF DIRECTORS 

President Matt Christensen 

Vice President John Diekmann 

Director Robert Rowley 
Director Dale Theiss 
Director  Myrtle McDowell 
Chief of Staff Jeffery Westin 
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HUMAN RESOURCES  463-  

    Director of Employee Services Kris Beck, RN 6405 Kris.beck@slmcnv.org 

    HR Supervisor Melinda Mitchell 6409 Melinda.mitchell@slmcnv.org 

INFECTION CONTROL    

    Infection Control Officer Kristin Karmann  Kristin.karmann@slmcnv.org 

INFORMATION TECH.    

    IT Department Director Tom Ard 6499 Tom.ard@slmcnv.org  

LABORATORY     

    Laboratory Manager Laureen Tabano 6442 Laureen.tabano@slmcnv.org  

LONG TERM CARE     

   LTC Director of Nursing Marisol Hernandez  Marisol.hernadez@slmcnv.org 

    Eligibility LTC Linda Johnson  Linda.johnson@slmcnv.org 

MAINTENANCE /FACILITIES     

    Maintenance Supervisor James Neeley 6419 James.neely@slmcnv.org  

MEDICAL RECORDS    

    Medical Records Supervisor Cyli Torres 6462 Cyli.torres@slmcnv.org 

PHARMACY    

    Pharmacy Lori Whatley 6415 Lori.whatley@slmcnv.org 

    Pharmacist Consultant Ken Fernandes 6557 justfernandes@sbcglobal.net  

PURCHASING/MATERIALS MGR    

    Materials Manager Kathy Ogden 6473 Kathy.ogden@slmcnv.org  

QA/RM /HIPAA/COMPLIANCE    

    HIPAA Compliance / QA / RM Toni Inserra 6404 Toni.Inserra@slmcnv.org 

RADIOLOGY     

    Radiology  Ginny Virdin 6567 Ginny.virdin@slmcnv.org 

    Radiology Sue Cox 6587 Sue.cox@slmcnv.org 
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Active Medical Staff 
 
Emergency Medicine Physicians  11 Contracted–All Consulting 
Family Practitioners 2 
Internal Medicine Physicians 0 
Pathologists 1 

Consulting Physician Specialties 
 
Emergency Medicine Physicians Onsite 
Family Practitioners Onsite 
Internal Medicine Physicians Onsite 
Medical Review Officers Onsite 
Neurologists Telemed 
Nurse Practitioners Onsite 
Physician Assistants Onsite 
Radiologists Telemed 
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 Services Available 
 
Activities Therapy Services Onsite 
Arterial Blood Gas Onsite 
Blood Bank Onsite 
Cardiology Services  
     Cardiac Telemetry Onsite 
     Electrocardiography  Onsite 
Community Outreach  
     Community Education  Onsite 
     Compressed Video Education Onsite 
     Diet Counseling / Nutritional Health Onsite 
     Employee Volunteers Onsite 
      Health Fair Onsite 
      Health Promotion Onsite 
      Health Screenings Onsite 
      Sponsorship of Community Events Onsite 
Diabetic Counseling Onsite 
Diagnostic Imaging  
     CT Scan Onsite 
     Dexa Scan Onsite 
     MRI (Magnetic Resonance Imaging) Onsite 
     Mammography Onsite 
     Radiology (Diagnostic X-ray) Onsite 
     Ultrasound Onsite 
Diet Counseling/Nutritional Health Onsite 
Emergency Department Onsite 
Hospital Auxiliary Onsite 
Inpatient Medical (no surgery) Onsite 
Internal Medicine Onsite 
Laboratory Services Onsite 
Long Term Care (LTC) Onsite 
Nutrition Services – Inpatient Onsite 
Nutrition Services – Outpatient Onsite 
Outpatient Services  
     Outpatient Clinic Onsite 
     Diagnostic Services Onsite 
Pastoral Care Staff: Volunteers Onsite 
Pathology Services Onsite 
Pharmacy (Inpatient) Onsite 
Physician Referral Onsite 
Physical Therapy Onsite 
Physician Clinics Onsite 
Pulmonary Testing Onsite 
Rural Health Clinic(s) Onsite 
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Services Available  

Skilled Nursing Facility Onsite 
Social Work Services Onsite 
Specialty Clinics Onsite 
Telemedicine Consultations Onsite & Telemed 
TeleStroke Onsite & Telemed 
Urgent Care Onsite 
Volunteer Services Onsite 
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WILLIAM BEE RIRIE HOSPITAL 
 

1500 Avenue H 

Ely, Nevada 89301-2615 
Phone: 775-289-3001 

Fax: 775-289-3498 
www.wbrhely.org 

 
 

The mission of White Pine County Hospital District is to provide quality health services in a compassionate, safe and 
secure environment that supports the dignity of individuals and families. This not-for-profit entity provides services 

appropriate to its service area and coordinates access to needed health services. William Bee Ririe Hospital is a Joint 
Commission accredited critical access hospital. William Bee Ririe Health Clinic, a hospital based rural health clinic, is 
owned and operated by William Bee Ririe Hospital. Two additional rural health clinics, located in Eureka and Crescent 

Valley are operated by William Bee Ririe Hospital  
 
 

 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 

 
 

Service Area 
Ely, Ruth, White Pine Co. & 
Eastern Eureka Co. 

Licensed Acute Beds                
Critical Access Hospital 25 

Population: 10,000      Swing Beds 10 

RHC Yes (3) 
Distinct Part                             
Long Term Care Beds 

0 

Tax Status Not-for-profit / Public 

Ownership White Pine County Hospital District 

Receive Tax Support Yes 

Fiscal Year July 1 through June 30 

Accreditation The Joint Commission 
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ADMINISTRATIVE / MANAGEMENT STAFF 

TITLE CONTACT EXT E-MAIL ADDRESS 

ADMINISTRATION    

     CEO Matt Walker 223 mwalker@wbrhely.org  

     Administrative Assistant Shalayne Manning 222 smanning@wbrhely.org  

     CFO  Edwin Szewczyk 277 eszewczyk@wbrhely.org 

     Chief of Staff Mike Mugosa, MD 230 mmugosa@wbrhely.org  

     Chief Nursing Officer Tracie Gust, RN 225 tgust@wbrhely.org 

CARDIO-PULMONARY     

    Cardio-Pulmonary Manager Jason Bath 250 jbath@wbrhely.org  

CREDENTIALING/MED STAFF/CEU    

     Medical Staff / Credentialing Christine Stones 130 cstones@wbrhely.org  

    CEU Coordinator Tracie Gust, RN 225 tgust@wbrhely.org 

DIETARY    

     Dietary Manager Becky Werber 257 rwerber@wbrhely.org  

EMERGENCY SERVICES    

     Emergency Disaster Coordinator Skip Cunningham 280 scunningham@wbrhely.org 

FINANCIAL SERVICES     

    Controller Jana Hayward 227 jhayward@wbrhely.org  

    Business Office Supervisor Connie Souza 231 csouza@wbrhely.org 

BOARD MEETING SCHEDULE 
Fourth Monday Monthly 

 

BOARD OF DIRECTORS 

Chairman Burton Hilton 

Vice Chairman Richard Rowley 

Secretary Julie Gianoli 

Trustee  Leslie Martin 
Trustee  Wade Robison 
Trustee  Mike Mugosa, MD 
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HUMAN RESOURCES    

    Human Resources Director Cinda Heron 299 cheron@wbrhely.org 

INFECTION CONTROL    

    Infection Control Officer Bethann Kane 221 bkane@wbrhely.org 

INFORMATION TECHNOLOGY    

    Health Information Officer Frank Ruvolo 242 fruvolo@wbrhely.org  

LABORATORY     

    Laboratory Manager Thomas Jordan 255 tjordan@wbrhely.org  

MAINTENANCE / FACILITIES     

    Maintenance Manager Skip Cunningham 280 scunningham@wbrhely.org 

MEDICAL RECORDS    

    Medical Records Manager Maria Ray 139 mray@wbrhely.org 

PACT LIAISON    

    Public Relations / Customer Srv Connie Souza 231 csouza@wbrhely.org 

PHARMACY    

    Pharmacist Daren Kunz 239 dkunz@wbrhely.org  

PURCHASING/MATERIALS MGMT    

    Materials Manager Kim Cunningham 236 kcunningham@wbrhely.org  

QA/RM/HIPAA COMPLIANCE    

   Risk Manager Maria Ray 139 mray@wbrhely.org 

   Quality Improvement Coordinator Jill DeSteunder, RN 224 jdesteunder@wbrhely.org  

RADIOLOGY    

    Radiology Manager Lori Wooden 241 lwooden@wbrhely.org  
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Active Medical Staff 
 
CRNAs 2 
Emergency Medicine Physicians 7 
Family Practitioners 6 
General Surgeons 1 
Gynecologists (with Obstetrics) 1 
Nurse Practitioners 5 
Orthopedists 1 
Psychologists 1 

Consulting Physician Specialties 
 
Audiologists Onsite 
Cardiologists Onsite/Telemed 
Cert. Reg. Nurse Anesthetists Onsite 
Cert. Surgical Techs Onsite 
Dentistry Onsite 
Dermatologists Onsite 
Emergency Medicine Physicians Onsite 
Endocrinologists Onsite 
Family Practitioners Onsite 
General Practice Physicians Onsite 
General Surgeons Onsite 
Gynecologists (with Obstetrics)  Onsite 
Hematologists Onsite 
Internal Medicine Physicians Onsite 
Nephrologists Onsite/Telemed 
Nurse Practitioners Onsite 
Ophthalmologist Onsite 
Orthopedic Surgeons Onsite 
Pain Management Onsite/Telemed 
Pediatrics Onsite 
Podiatrists Onsite 
Psychologists Onsite 
Radiologists Onsite 
Urologists Onsite 
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 Services Available 
 
Anesthesiology Services Onsite 
Arterial Blood Gas Onsite 
Audiology Services Onsite 
Blood Bank Onsite 
Cardiology Services  
     Cardiac Telemetry Onsite 
     Echocardiography Onsite 
     Catheterization Laboratory Onsite 
Community Outreach  
     Compressed Video Education Onsite 
     Diet Counseling / Nutritional Health Onsite 
     Employee Volunteers Onsite 
      Health Fair Onsite 
      Health Promotion Onsite 
Diabetic Counseling Onsite 
Diagnostic Imaging  
     Bone Densitometry Onsite 
     CT Scan Onsite 
     MRI (Magnetic Resonance Imaging) Onsite 
     Mammography Onsite 
     Radiology (Diagnostic X-ray) Onsite 
     Ultrasound Onsite 
Dialysis Onsite 
Diet Counseling/Nutritional Health Onsite 
Emergency Department Onsite 
Geriatric Psych Counseling Onsite 
Hospital Auxiliary Onsite 
Hospitalist Services Onsite 
Inpatient Medical and Surgical Onsite 
Inpatient Medical (no surgery) Onsite 
Infusion Therapy Center Onsite 
Intensive Care Unit (ICU) Onsite 
Internal Medicine Onsite 
Laboratory Services Onsite 
Mental Health Services Onsite 
Newborn Nursery Onsite/Telemed 
Nerve Conduction Studies Onsite 
Nutrition Services – Inpatient Onsite 
Nutrition Services – Outpatient Onsite 
Obstetrics / Gynecology  
     Gynecology Onsite 
     Obstetrics Onsite 
     Birthing Room Onsite 
     Labor & Delivery  Onsite 
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Services Available  

Ophthalmology Services Onsite 
Orthopedic Services Onsite 
Outpatient Services  
     Ambulatory Surgery Onsite 
     Outpatient Clinic Onsite 
     Diagnostic Services Onsite 
     Outpatient Pediatrics Onsite 
     Outpatient Surgery Onsite 
     Outpatient Recovery Onsite 
Pain Management Services Onsite/Telemed 
Pathology Services Onsite 
Pediatric Inpatient Services  Onsite 
Pharmacy (Inpatient) Onsite 
Physician Referral Onsite 
Physical Therapy Onsite 
Physician Clinics Onsite 
Podiatry Onsite 
Psychiatric Services Onsite 
Pulmonary Testing Onsite 
Recovery Room (Inpatient) Onsite 
Recovery Room (Inpatient & Outpatient) Onsite 
Respiratory Therapy Onsite 
Rural Health Clinic(s) Onsite 
Sleep Disorder Center Onsite/Telemed 
Social Work Services Onsite 
Specialty Clinics Onsite 
Stress Testing (Treadmill) Onsite 
Surgical Services  
     Ambulatory Surgery Onsite 
     General Surgery Onsite 
     Orthopedic Onsite 
Telemedicine Consultations Telemed 
TeleStroke Telemed 
Urgent Care Onsite 
Urology Onsite 
Volunteer Services Onsite 
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NEVADA RURAL HOSPITAL PARTNERS 
NRHP STAFF – CONTACT INFORMATION 

 
 
NRHP President    Joan Hall  joan@nrhp.org 
 
Chief Operating Officer   Holly Hansen  holly@nrhp.org 
 
Regional Chief Information Officer  Todd Radtke  todd@nrhp.org 
 
Financial Program Director   Ann Murdoch  ann@nrhp.org 
 
Director of Strategic Initiatives  Becky Bayley  becky@nrhp.org 
 
Research Analyst    Blayne Osborn  blayne@nrhp.org 
 
Rural Regional Behavioral Health Coord. Jessica Flood  jessica@nrhp.org 
 
Administrative Assistant   Susan Fryer  susan@nrhp.org  
 
 
 
 
Address:  4600 Kietzke Lane  
  Suite I-209 
  Reno, NV  89502 
 
 
Phone: 775-827-4770 
FAX 775-827-0939 
 
Website:  www.nrhp.org 

 


